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ABC TRAINING SOLUTIONS

Trainer Skills Questionnaire
______________________________________________________________________________


WHAT MAKES A GOOD TRAINER?

Many people believe that simply by knowing a product or having a particular expertise means that they can train effectively. This is not always the case. There is a range of skills and qualities required of the effective Trainer. 

Rate your skill set against the skills/qualities below, on a scale of 1-6

(1=Poor to 6=Excellent):

	
	Rating

	Communication skills
	

	Rapport building
	

	Patience
	

	Influential/Persuasive
	

	Analytical
	

	Planning and organising
	

	Listening skills
	

	Questioning skills
	

	Positiveness (a ‘salesperson’ for the training message)
	

	Interesting voice (e.g. varied pitch, with enthusiasm)
	

	Creative
	

	Displaying positive body language
	

	Technical subject matter knowledge
	

	Training delivery skills
	

	Presentation skills
	

	Empathy
	

	Sensitivity (to needs of / reaction from Learners)
	

	Confident
	

	Flexibility
	

	Sense of humour
	

	Additional Skills / Qualities?


	


WHAT MAKES A GOOD TRAINER?

Rate your colleague’s training skills against the skills/qualities below, on a scale of 1-6

(1=Poor to 6=Excellent):

	
	Rating

	Communication skills
	

	Rapport building
	

	Patience
	

	Influential/Persuasive
	

	Analytical
	

	Planning and organising
	

	Listening skills
	

	Questioning skills
	

	Positiveness (a ‘salesperson’ for the training message)
	

	Interesting voice (e.g. varied pitch, with enthusiasm)
	

	Creative
	

	Displaying positive body language
	

	Technical subject matter knowledge
	

	Training delivery skills
	

	Presentation skills
	

	Empathy
	

	Sensitivity (to needs of / reaction from Learners)
	

	Confident
	

	Flexibility
	

	Sense of humour
	

	Additional Skills / Qualities?


	



WHAT DO YOU SEE?








































































“The great end of learning is not knowledge but action.”


PETER HONEY
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