In the letter grid, there are 12 words that are associated with telephone communication. Your challenge is to clearly circle all the words. Bring your completed grid to your module. It will be entered into a prize draw, to be drawn at the end of the delivery of the Programme:

1st Prize: a year’s subscription to a monthly magazine (clean, of course!)

2nd Prize: a large box of chocolates

GOOD LUCK!

Words to Find: PHONE, COMMUNICATE, MONOTONE, TONE, VOICE, SPEED, PITCH, INFLECTION, VOLUME, LISTEN, LOW, MESSAGE.

NAME: ……………………………………..…………….     TEL NO: …………………………..

CENTRE: ……………………………………………..….
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www.abctrainingsolutions.biz - now uploaded with loads of freebie trainer resources!


