Telephone Etiquette – Positive Words/Phrases
Dictionary says – Positive = “expressing certainty or affirmation to emphasise what is good”

Positive Words and Statements – these are the things our customer want to hear

“What I can do for you is……”

“Certainly!”

“You can be confident that..”

“I can assure you …”

“Immediately”

“Right now”

“Quicker for you”

“I’ll do that personally for you”

“I have a solution”

“I will…”

“I am positive..”

“I will investigate this now for you…”

“Thank you”

“I can confirm that…”

“resolution”

“We…”

“Us” 

“I am delighted to…”

“I”

“Me”

Try adding some more of your favourites to the above list.
www.abctrainingsolutions.biz - now uploaded with loads of freebie trainer resources!


