Recognising Behaviour

Complete the box by indicating whether the RESPONSE is Aggressive, Assertive or Passive (Answers near the back of the manual).

	SITUATION


	RESPONSE
	AGG , ASS. or PASSIVE

	1. It is 5.30pm and one of your staff is just putting on his coat and making his way towards the office door. You ask him to hang on for a minute, so that you can discuss a matter of some concern with him


	He says: I can see you want to chat, but if I don’t go now I ll miss my train … can we discuss it tomorrow – first thing
	

	2. You are interviewing for a job in the department, and ask one of your experienced staff to show the candidate around.
	She says: I’m afraid that I don’t know very much about Head Office myself but if you really want me to take them around, I suppose I can


	

	3. A customer rings you to complain about being given incorrect information 
	You say: I’d like to help but I don’t know the background. What if I get the person who did talk to you, to ring you back in a few minutes time?


	

	4. A staff member from another department rings up to complain that a report hasn t pitched up in the internal mail


	You say: It’s not my job to handle delivery queries

 
	

	5. The date is set for the next meeting. You are keen to attend but the proposed date accepted by everybody else means you cannot attend. The Chairman says “Is that ok for everyone?”


	You say: Well, all right, as it’s convenient to everyone else
	

	6. A colleague asks you for a lift home. It’s inconvenient to you, as you are already late and the drive will take you out of your way


	You say:  I’m about 20 minutes late so I won’t be able to take you home. If it helps I can drop you off at the nearest bus stop


	

	7. You’re having trouble getting started on a report. You cannot see a logical starting point


	You say: I’m pretty useless at writing reports. I can’t really see how to even start it. I must be getting old


	

	8. A team member interrupts you when you are making an important call


	You say: I’d like to finish this phone call, then I’ll be happy to answer your question.


	

	9. You are on your way to a meeting. A colleague asks you “What time will you be back in the office?”


	You say: When you see me walk in
	

	10. The boss asks you to work this Sunday to cover a sickness


	You say: No way, not this Sunday
	


Recognising Behaviour - Answers

1. Assertive
2. Passive

3. Assertive

4. Aggressive

5. Passive
6. Assertive

7. Passive

8. Assertive

9. Aggressive
10. Aggressive
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