IMPACT OF LANGUAGE

Negative/ Positive Exercise

QUESTION SHEET

	I am afraid we do not carry XXX components


	

	I do not know


	

	It won’t do that


	

	That is going to be a problem


	

	I can not help you in the showroom, you have to call Customer Services


	

	It is Company Policy I am afraid


	

	Technical Support will deal with you


	


IMPACT OF LANGUAGE  

Negative/ Positive Exercise

SUGGESTED ANSWER SHEET

	I am afraid we do not carry xxxx components


	At Henry Hertz computers we only stock industry standard components. Intel have a massive Market share and are the World Leaders in their field. Industry Standard hardware and software is built and designed for INTEL. 


	I do not know


	I will find out for you



	It won’t do that


	It will do it this way

	That is going to be a problem 


	Let’s think of the best way to tackle this



	I can not help you in the showroom, you have to call Customer Services


	Customer Services are fully equipped to help you.

 It would be quicker and easier for you if you contact our experts in the technical support department



	It is Company Policy I am afraid


	This is what I can do for you.

	Customer Services will deal with you


	Customer Services will help you


www.abctrainingsolutions.biz - now uploaded with loads of freebie trainer resources!


