HANDLING OBJECTIONS EXERCISE

Cut these up and place them in envelopes for the two teams.

It is too expensive

But I want some of the titles from the Home Compilation pack and some from the Games pack.

I have a friend who will fix the PC for me. I do not need your Support package.

I have heard your support is not very good and that the lines are always engaged.

But why do you have to wait 10 days for the mediabooks.

My friend told me that an integrated graphics card is no good.

I have got to check with my wife/husband first.

Why do you have to deliver?

I have never heard of these Lexmark printers

Those sub woofers don’t look very good

I have heard that ATHLON machines are faster.

HANDLING OBJECTIONS EXERCISE

ANSWERS  IF REQUIRED

It is too expensive

Our machines really are good value for money, remember there are no hidden extras so all the cables, mouse mat etc are included. You will find our prices for the quality hard to beat.

But I want some of the titles from the Home Compilation pack and some from the Games pack.

In order to keep our prices competitive the choice of free software is one pack. I am sure you will be happy with ----

I have a friend who will fix the PC for me. I do not need your Support package.

Will your friend be there when you need him? What about when he goes on holiday, does his own job?

Even your friend will have to pay for parts.

I have heard your support is not very good and that the lines are always engaged.

Some periods are busier than others. We have one of the largest support teams in the country with fully trained operators to help you. 

But why do you have to wait 10 days for the mediabooks.

The software comes pre-loaded for you and each machine is fully tested  before leaving Tiny

My friend told me that an integrated graphics card is no good.

The integrated graphics card gives excellent 3d graphics. Come and look at one of the games. If you will use your PC more for games consider the 

PC with the Riva TNT Invid  card. 

I have got to check with my wife/husband first.

Why not complete the paperwork, you have – days to cancel, then when you bring him/her in we only have to show the demonstration.

Why do you have to deliver?

Each machine is the latest technology and brand new as we manufacture on a supply and demand basis. This means your machine is fresh and new.

I have never heard of these Lexmark printers

Lexmark are a well respected, brand name particularly in Europe and give a high quality print. Let me show you. Also if the printer is out of stock you get a better printer for free as they will deliver the upgrade.

Those sub woofers don’t look very good.

They are excellent sound quality. Listen

I have heard that ATHLON machines are faster.

Our machines are industry standard.   

EXTRA SCENARIO

Trainer cuts these up and gives one or two to each of the delegates.

The objection you will raise is the PC is too expensive.

When the Sales Advisor approaches you say no thank you I am just looking.

The objection you will raise is you would like to look around first.

The objection you will raise is that you think it is cheaper in Time

When, the Sales Advisor mentions Support you state that you do not need support as your last PC lasted for 5 years and nothing went wrong with it.

When you are approached you ask for a brochure.
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