Active Listening Exercise

· Exercise requires audience to split into groups of 2.

· Ask for one volunteer from each group to be a story teller to the other– need a 2 minute (ish) story (e.g. my last holiday; favourite hobby).

· Without any explanation to the ‘story-teller’, take the other outside the room and give out attached briefing, and brief in accordingly.

· Back in room, carry out exercise in pairs.

Debrief: 

· How did it feel as the storyteller?

· What did you notice?

· What effect did it have on you? (most delegates ay that it was pretty uncomfortable in the first 30 seconds)

Active Listener’s Brief

You will be listening to your partner for a period of 2 minutes.

For the first 30 seconds:

· Don’t make eye contact

· Fiddle with a pen / ring

· Don’t make any listening noises

Next 30 seconds:

· Look partner in the eye

· Nod head

· Look interested

Next 30 seconds:

· Do all of above but also make encouraging sounds e.g. ‘yes’; ‘right’.

Final 30 seconds:

· All of above plus ask some questions to develop the speaker’s theme.

www.abctrainingsolutions.biz - now uploaded with loads of freebie trainer resources!


