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Company No: 05669729. VAT Reg No:936 7830 86
Order Form (Int 2012V1) – Page 1
Use for payment by cheque/ proforma invoice (UK companies only). Order via website for credit/debit card or paypal.
	NAME:


	POSITION:

	DEPARTMENT:


	E-MAIL:

	COMPANY:


	TEL NO:

	COMPANY ADDRESS:


	PURCHASE ORDER NO:

	POST CODE/ZIP CODE:
	DATE:



	HOW DID YOU HEAR ABOUT US?




	
	Unit Price (inc VAT)
	Quantity
	Total



	Fully Designed, Ready-To-Deliver Courses

(includes copyright waiver to amend and adapt materials)

Assertiveness at Work
	£132.00

	
	

	Communication Skills

	£132.00

	
	

	Management Skills (2 day)

	£216.00

	
	

	Presentation Skills

	£132.00

	
	

	Time Management

	£132.00

	
	

	Team Leadership Skills

	£132.00

	
	

	Exceptional Customer Service


	£132.00


	
	

	Telephone Skills

	£132.00

	
	

	Recruitment Interviewing


	£132.00
	
	

	Disciplinary Skills


	£132.00
	
	

	Appraisal Skills


	£132.00
	
	

	Managing Performance


	£132.00
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	Unit Price (inc VAT)
	Quantity
	Total



	MULTIBUYS

11 ready to deliver courses (all of the above except Managing Performance)

	£780.00
	
	

	Customer Focused Package:
2 courses: Exceptional Customer Service & Telephone Skills


	£216.00
	
	

	Performance Management Package 1: 

2 courses: Managing Performance & Appraisal Skills


	£216.00
	
	

	Performance Management Package 2:

3 courses: Managing Performance, Appraisal Skills & Disciplinary Skills

	£22.00
	
	


	
	Unit Price (inc VAT)
	Quantity
	Total



	ebooks 

(MS Word version gives multiple user and amendment rights)
Assertiveness & Influencing


	£7.20 (pdf); £120.00 (MS Word)


	
	

	Present It! (Presentation Skills)
	£7.20 (pdf); £120.00 (MS Word)


	
	

	Time Management
	£7.20 (pdf); £120.00 (MS Word)


	
	

	Magic Meetings!
	£7.20 (pdf); £120.00 (MS Word)


	
	

	Receptionist Skills


	£7.20 (pdf); £120.00 (MS Word)
	
	

	C.V. & Interview Preparation Guide for Job Seekers
	£9.00 (pdf); £180.00 (MS Word)

	
	

	Customer Service Skills


	£7.20 (pdf); £120.00 (MS Word)


	
	

	MULTIBUY: All 7 ebook titles in pdf


	£25.20

	
	

	
	
	
	

	Other Resources
Role Play Toolkit

PDF version
MS WORD version


	£108.00
£180.00
	
	

	Business Quotations Compendium

	£9.40
	
	

	Management Case Studies


	£30.00
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	Unit Price (inc VAT)
	Quantity
	Total



	Other Resources (continued)
Train The Trainer Case Study


	£18.00
	
	

	Coaching Game: Hit The Target


	£21.00
	
	

	Inbound Call Assessment Checklist


	£25.50
	
	

	Bite Sized Training: Assertiveness inc. Car Wars exercise


	£30.00
	
	

	Bite Sized Training: Customer Service Diagnostic Tool


	£30.00
	
	

	Bite Sized Training: Leadership Diagnostic Tool


	£30.00
	
	

	Bite Sized Training: Receptionist Skills Diagnostic Tool


	£30.00
	
	

	Bite Sized Training: Communication

	£30.00
	
	

	Bite Sized Training: Question Techniques


	£30.00
	
	

	Bite Sized Training: SMART Objective Setting


	£30.00
	
	

	Bite Sized Training: Listening Skills

	£30.00
	
	

	Bite Sized Training: Giving Feedback


	£30.00
	
	

	MULTIBUY: All 9 bite sized titles


	£150.00
	
	

	
	
	TOTAL £


	


	Paymen Payment Method

	Tick (√)

	I enclose cheque payable to ABC Training Solutions Ltd

	

	Please proforma invoice me (U.K. registered companies only)
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