Head Office Consolidation Exercise

Name ………………………………………………. Role …..,……………………………….Date…/…/… 

1. The Company was formed in 19__ and was originally known as   ______.  In 19 __  it became known as,  _______.                    (4)  

2. **** was established in 19__, being called **** because the first ****** was the size of a ______  _______ .The two companies merged in 19____. It then went on to change its name in 1998 to ___________  in ______ 



 (4)

3. Our main market is SOHO, which is an abbreviation of S________O________ , H________ O_________     


  (1)

4. VAM is an abbreviation for  V_________ A______ M___________    (1)

5. SME is an abbreviation for S_________ M________E__________    (1)

6. Our main retail competitors are

a.

b.

c.











 (3)



7. 4 of our main Business and Professional competitors are

a.

b.

c.

d.











(4)

8. Onsite warranty entitles the customer to have their PC repaired at home.        True / false.







                     (1)

9. The sequence of the sales cycle is:-   Marketing, __________, 

      _________, ________,  , ________, ________, Despatch.               (5)

10. ISO9002 is an I_____________ recognised Q________ 

M ___________ System.           





 (3)             


11. Our Mission statement is:-

    Our aim is to provide our _______ with a carefully selected    

    _______ ________ ________ at ________ _______, fast delivery,

 together with a consistently _______  level of service   Worldwide.         (7)

12. Draw a line from the name of the director to the correct title              (8)

	Director
	Title

	Gina Willetts
	Operations Director

	Steve Partick
	Group Finance Director

	Martin Kemp
	Product and Marketing Director

	Vanya Elste
	Group Managing Director

	Peter Kemp
	Sales Director

	John Williams
	Business Projects Director

	Jon Davies
	Services Director

	Neil Blockers
	Technical Director


13. When an order is despatched, our courier service__________ ______ collect it and the customer will receive it the next _______  _______ between _____and ______.  






(4)

14. If you are to be absent from work you should telephone _________ before _______







          (2)

15. Production and warehouse have a stock rotation of ____ days.               (1)

16. The traveller is an A4 document, which has the customer’s, details, the specifications of the machine and a __________ so that is can be scanned for tracking.
  



 


(1)

17. In the UK we have ______ showrooms.  We also have showrooms in the 

     ______ , _______ and ________ 
 

          


 (4)

18. OT2010 is a _____________ used to link the _________ with ________.                                                                                              (3)


19. First National Tricity is our ___________ __________ .                     (1)

20. We are all responsible for health and safety.  True/False


  (1)

21. Our retail outlets are called _____________



  (1)


22.  The Quality Manual and The W______ I__________ M_________ 

      are part of the Quality Management System        

                     (3)

23. ISP is an abbreviation for _________ __________ __________       (1)

score ______

Total           /    64     Percentage     %
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