INDUCTION REVIEW QUESTIONNAIRE

This questionnaire is designed to be used  to obtain qualitative data through telephone interviews with a selection of employees.

Telephone opening

My name is xxxxxxxxxxx and I am the Induction Presenter. I am calling a selection of past delegates of the company induction programme. I am interested in finding out how you feel about the programme, now that you have spent some time working for us. I am presently reviewing the induction programme and would like to ensure that the new agenda meets everyone’s needs.  Are you happy for me to ask you a few questions?

Employee Name………………………………………………………………………………………………

Position…………………………………………………………………………………………………………….

Department…………………………………………………………………………………………………..

Date of induction……………………………….

Date of interview……………………………..

1. Did you find the induction training  useful?  

2. Why?

3. Did you enjoy the training?

SHOWROOM

How did it make you feel coming to head office for induction, was it of value?

Would it have been more beneficial for you to have had your induction training at a regional location?

4.  Was the training long enough?

Name……………………………………………………

5.  What aspect of the training did you find the least beneficial?

6. What aspect did you find the most beneficial to your work? 

7. What other information do you feel should have been included that could have helped you to be more effective in your role?

8. Are there any training needs, that you feel are specific to your department that should have been included before you started and why?

9. Would you have found it beneficial to have visited a showroom?  Why?

10. What do you remember most about induction?

11. What would you change about induction?

12. Would you like to add any other comments?

(if no. Please call xxxxxxxxxx at the training centre if you do)

Thank you for your time 
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