POLICY ON HARASSMENT IN THE WORKPLACE

POLICY

All employees have the right to be treated with dignity and respect by their colleagues and as such the Company is committed to providing a working environment free of any harassment or intimidation.

To this end, it is important that all employees should take careful note of the following:

1. Any harassment, whether sexual, racial or on the grounds of disability, is unlawful.

Harassment is any conduct related to sex, sexual orientation, marital status, age, race, colour, nationality, national or ethnic origin or disability which is unwanted by or offensive to the individual involved, or which causes the individual to feel threatened, humiliated, or harassed or which interferes with the individual’s performance, undermines their job security or creates a threatening or intimidating work environment.

2. Harassment is damaging to the individual and to the Company and will not be tolerated.  It will be treated as a disciplinary offence and may in serious cases lead to dismissal.

PRACTICE

1. All employees have a personal responsibility for applying the Company’s Policy and for behaving in a considerate and respectful way to each other and to our customers and suppliers.

2. Managers and those employees responsible for supervising others, have the additional responsibility for informing their staff about this Policy and taking steps to eliminate any harassment of which they are aware.

3. Any employee who believes that they are being harassed should raise the matter promptly with their Line Manager.

However, if for any reason this is not possible (or appropriate), in the case of Showrooms, guidance should be sought from either the Regional Manager or the Human Resources Manager.

In the case of Head Office, if this is not possible (or appropriate) guidance should be sought from the Human Resources Manager.

4. All complaints will be fully and promptly investigated and, where appropriate, follow-up action will be taken.  No employee making a complaint of harassment in good faith will suffer any disadvantage.
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