
Funnelling Technique Demonstration

Interviewer Brief

1. Familiarise yourself with the Interviewee’s brief 

2. Introduce the scenario, by saying that ‘Jane/Jeff’ has come in, to be interviewed for the position of GOZZO, the cuddly, loveable, furry bear at Thorpe Park. Delegates should make a note of the different questions asked.

3. Ask the Funnelling Questions:-

OPEN: 

Tell me about a particularly challenging group of children that you have dealt with in a previous job?

PROBING (suggested):

Why were they  challenging?

What did you do next?

Why do you think that happened?

Who else was involved? What did they say?

How did you feel?

How did you deal with it?

When did this happen?

How many people were around?

How many children were there?

Were the children happy?

Did they enjoy it?

What time of day was it?

Were there a lot of people around?

CLOSED:

 So let me get this right, there were around 12 children really angry because the burger bar was shut and you ……… Is that correct?

Interviewee Brief

THE OBJECTIVE OF THE DEMONSTRATION IS TO SHOW THE FUNNELLING TECHNIQUE IN ACTION – NOT TO ASSESS WHAT YOU SAY – SO DON T WORRY!!

You used to work for Legoland last year as Barry Brick, the friendly, loveable life size Brick, walking around, entertaining kids.

You are a candidate for an interview at Thorpe Park. You have come for the job of GOZZO, a cuddly, loveable, furry bear. You will be walking around the Park, entertaining children and giving directions to various attractions.

The interviewer will be looking for evidence of energy, liveliness, dealing with children in a friendly but firm way – groups of kids can get quite lively and excited!!

In the interview, the Trainer will be asking you to think of a time that you had to deal with a challenging group of children. They could have been boisterous and energetic. Perhaps there was no teacher/parent present, and you had to calm them down, they were getting out of hand.
www.abctrainingsolutions.biz - now uploaded with loads of freebie trainer resources!


