First Impressions Exercise
Think of the first impressions you leave in people’s minds, around the following 4 aspects. Write some thoughts in the two columns.

	
	What’s Good?


	What could be Improved?

	The Way You look?

e.g. professionally dressed; clean uniform; well groomed


	
	

	Your Workstation / Work Area?

e.g. tidiness; efficient filing; clean desk/van; organised paperwork; swept, safe floors in warehouse; equipment in working order


	
	

	Face-to-Face Contact?

e.g. Smiles; eye contact; build rapport with people; friendly; enthusiastic; cooperative; ‘nothing’s a problem’ manner


	
	

	Telephone Contact?

e.g. warm burst of enthusiasm at start; ‘I really want to help’ manner; varied tone; clear pronunciation of words; not rushed

	
	


Loads of freebie trainer resources at www.abctrainingsolutions.biz

