Child – Adult Influencing Exercise
SPLIT the delegates into 2 groups and pass around some flipchart paper and pens.

ASK the groups to discuss ways that children influence adults:

· What tactics do they use?
· What words do they use?

FLIP UP these child versions. Now consider if there are any ‘adult’ equivalents – words/phrases you hear or tactics used in organisations to influence/persuade people.

ALLOW 10 minutes.

DEBRIEF by asking for a spokesperson from each group to present back their thoughts. ADD IN any of your own examples.

SEE next page for my ideas........
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	Child Version


	Adult Version

	Go on and on about something e.g. asking for sweets in a shop.

	Being tenacious with an argument – not letting go / not taking ‘NO’ for an answer (Broken Record technique)



	“Daddy, if you let me watch the end of this programme, I’ll promise I’ll get up straightaway when you call me tomorrow” – 


	‘You scratch my back – I’ll scratch yours’ (Bartering)

	“We’re hungry!” in unison


	“I know the rest of the team agree with me too” (Us not just me)


	“Aww, mum, I’m really tired, do I have to do that?”


	Looking for the sympathy vote or perhaps using inspirational appeal: “Come on, John, I’ve been in since six this morning and still got a shed load to do. Help me out with this one, would you?”


	Ball their eyes out

	Using self disclosure – telling people how we feel e.g. “I feel really upset that this has happened. I’ve put a lot of work in.......”


	“I want.....”

	“I would like.....”

	“You said .....” (Accusational)
	“My understanding of our conversation was that........”  (Reflective)


	“Mummy says it’s okay if I ....”
	“I was talking to George about this the other day.......” (Name dropping)



Loads of freebie trainer resources at www.abctrainingsolutions.biz

